On the Way Back? Subway Ridership and Fare Revenue in the Wake of the Pandemic

Weekly Subway Ridership Inching Towards 10 Million, Subway Ridership and Fare Revenue Bottomed Out in April

One-Third of Pre-Pandemic Level And Recovery Has Been Slow
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Share of MetroCard Swipes in Manhattan Remains Depressed,
Reflecting Declines in Commuting to Work and Collapse of Tourism
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Share of Subway Rides Made Using Unlimited-Ride Passes Increased
Starting in September, But is Still Well Below Pre-Pandemic Levels

[l Full Fare Pay-per-Ride Cards B Unlimited Ride Cards
Share of MetroCard Swipes on the Subway
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Prepared by Alan Treffeisen
New York City Independent Budget Office

SOURCES: Data from January through September are from published Metropolitan Transportation Authority monthly reports. Ridership data for October and November are from the transportation authority’s website,

mta.info
NOTE: Data for October and November not available as of December 1, 2020.
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